
CITROEN EURO PASS GUIDE 2012
Thank you for choosing Citroën Euro Pass!
In this guide you will find all of the information you need to make your stay in Europe a successful one, behind the wheel of your new Citroën!
We wish you a pleasant trip and a great holiday with Citroën Euro Pass. Drive safely!
**************************************************
1. Collecting your Citroën vehicle on arrival:
Follow the instructions that were sent to you when you ordered your vehicle. An advisor will be expecting you at the time and place indicated on your order acknowledgement. 
Should your flight or time of arrival change, please contact your delivery centre (contact details can be found at www.citroen-europass.com in the "delivery/return centres" section). To take delivery of your vehicle, you will need to present:
· your passport (or identity card for French citizens living in the overseas territories)
· your order acknowledgement
A delivery advisor will give you the keys to your vehicle, as well as everything you need for driving during your trip (including any optional accessories for your vehicle).
Your vehicle comes with 10 to 15 litres of fuel in the tank (depending on the model), which means you will have no problems driving to the service station of your choice.
( Never leave your vehicle registration certificate or the spare key inside the car!
2. Who can drive the vehicle? 
To drive in Europe, you must be at least 18 years old and have a full driving licence that is valid in the countries you will be visiting. The following people are entitled to drive the vehicle: 
The contract holder (his/her name is entered on the registration certificate), the spouse (in the broadest sense, including cohabiting partners or civil partners subject to presentation of evidence of this union), and the direct descendants and heirs of the contract holder subject to the same temporary transit conditions as the contract holder.
( No other person may use the vehicle, for whatever reason.
( The vehicle may not be used for the performance of income-earning activities or for professional purposes.
An international driving licence must be held by persons who live outside the European Union. The international driving licence must be accompanied by the national driving licence at all times. Important: a name cannot be added to or changed on the temporary vehicle registration certificate or the international vehicle insurance card once it has been issued.
3. What should I do if I have a problem with the vehicle? 
Call Citroën Assistance: 00 33 1 49 93 73 74
It is essential that you call to benefit from the assistance services. There will be no reimbursement if the call to Citroën Assistance is not made.
Then send the original documents (accident report, police complaint, etc.) to the following address:
Citroën Euro Pass - Administration Department
25 rue de Constantinople
75008 Paris
Fax: 00 33 1 55 30 05 49
In the event of an accident: ALWAYS complete the insurance details form (a copy can be found in the Citroën Euro Pass folder) whether a third party is involved or not, then fax + send.
In the event of vandalism, attempted theft, theft or fire: You must report the incident to the police, then fax + send. In the event of theft, the original police report, both sets of keys and the vehicle registration certificate should be sent within 48 hours. Assistance services will only start 48 hours after receipt of the police report by Citroën Euro Pass.
4. Assistance services included in your contract and organised by Citroën Assistance
If the vehicle is off the road for more than one day:
The beneficiaries are entitled to:
· either a rental vehicle in the same category or below, with no special features, subject to local availability; please note that:
· The driver undertakes to abide by the conditions stipulated in the rental agreement for the rental vehicle 
· Any expenses associated with the rental vehicle, in particular fuel expenses, tolls, parking charges, any additional insurance premiums, and any extra costs above the provision of €915 (inclusive of tax) shall be borne by the beneficiary,
· or local accommodation up to a maximum of €915 (inclusive of tax) per incident,
· or a relay service to their destination in Europe or to the delivery point of their vehicle in Europe, by first class rail or economy class (or equivalent) flight (if the journey by rail would take longer than 8 hours), up to a limit of €915 (inclusive of tax) per incident. 
The duration of the stay in local accommodation or the time during which the rental vehicle is provided shall not exceed the vehicle return date on the order acknowledgement.
( The minimum age for hiring a vehicle in Europe is 21.
As soon as the vehicle has been repaired, or if a new vehicle in the T series is available for the customer, Citroën Assistance will notify the customer, who undertakes to: 
· take possession of the vehicle at the place of repair or at any other place indicated by Citroën Assistance. Vehicle delivery will not be offered at the customer's holiday location;
· immediately return the rental vehicle. The return point for the rental vehicle will be the place where it was provided or any other place indicated by Citroën Assistance. 
If the vehicle is off the road for less than one day (same-day vehicle repair):
The beneficiaries are entitled to towing and repair but not to the services described above.
LIMITATIONS OF CITROEN EURO PASS'S FINANCIAL RESPONSIBILITY 
Any services paid for by the beneficiary, without prior approval from Citroën Assistance, will not be reimbursed. 
No compensation will be paid for services that are provided but not used.
The following expenses are not covered:
· Food and drink
· Telephone calls, fax or email charges
· Overseas bank charges
· Luggage and personal effects in the event of theft
· Fines and tickets
PLEASE NOTE : No original invoice = no reimbursement
No original police report = no reimbursement
No original accident report or detailed statement = no reimbursement 
5. Incidents NOT COVERED by your Citroën Euro Pass contract
Citroën Assistance is available to provide assistance in all situations. If the incident is not covered by your contract, you shall bear the cost of the services offered.
Incidents as a result of the following are not covered:
· Driver not authorised according to Temporary Transit regulations
· Flat tyres or blowouts, regardless of the cause
· Use of incorrect fuel or running out of fuel
· Any work done personally to the vehicle (e.g. oil top-up)
· Vehicle cannot be driven due to loss of keys 
· Vehicle cannot be driven to keys being left inside the vehicle 
· Vehicle stuck or use of the vehicle on roads not suitable for motor vehicles 
· Blatant disregard of the vehicle maintenance plans provided by the manufacturer (first service due at 20,000 km, chargeable to the customer, servicing must be done by an approved Citroën garage)
· Vehicle seized by the police 
· Legal detention (e.g. seizure)
· Accident under the influence of alcohol or any other banned substance
· Force majeure events, acts of war, domestic disturbances, natural disasters, etc. 
· Participation in competitions, rallies or preparatory trials for such events
· Immobilisation of the vehicle caused by inappropriate use of the vehicle 
· In the event of theft/attempted theft/vandalism, the theft of personal effects
COUNTRIES COVERED by Citroën Assistance:
Albania - Andorra - Austria - Belarus - Belgium - Bosnia Herzegovina - Bulgaria - Croatia - Cyprus - Czech Republic - Denmark - Estonia - Finland - France (mainland) - Germany - Gibraltar - Greece - Hungary - Iceland - Ireland - Italy – Kosovo - Latvia - Liechtenstein - Lithuania - Luxembourg - Macedonia - Malta – Moldavia - Monaco - Morocco – Montenegro - Netherlands - Norway - Poland - Portugal - Romania - San Marino - Serbia - Slovakia - Slovenia - Spain (including Canary and Balearic Islands) - Sweden - Switzerland - Tunisia - Turkey - Ukraine - United Kingdom – Vatican
Outside of these countries, no assistance will be available to the customer.
6. Contract extension 
The contract may not be extended beyond the expiry date of the vehicle's registration certificate. To extend the contract, you must call the Returns Service and provide the following information: registration number, the new contract expiry date required, your bank details (credit card) for the payment.
Returns Service : 00 33 1 53 04 34 81
Monday to Friday, 8:30–12:00 and 14:00–16:45
The prices for contract extension are as follows (price in €/day): 
C3 / C3 PICASSO / DS3 / BERLINGO: 
€28
C4 / DS4: 



€31
C4 PICASSO / GRAND C4 PICASSO: 
€36
C5 / C5 TOURER / C8 / JUMPY / DS5: 
€38
In the event of a contract extension, there will be no reimbursement for early return. 
7. Returning the vehicle 
You should return the vehicle to the place indicated on your order acknowledgement. You must make an appointment DIRECTLY with the planned return centre at least 4 working days before the end of your contract. (Contact details have been sent to you by your Citroën Euro Pass representative. Alternatively, they can be found on the document inside your vehicle.)
Please note: you will be expected to arrive within 30 minutes of your appointment time.
The vehicle should be returned with the items referred to on the delivery note. If anything is missing on return, you will be invoiced accordingly based on the current price list. The reception agent will get you to sign a transfer certificate on which you will need to indicate the vehicle's mileage. You must keep a copy. This document is official proof that you have returned the vehicle. 
( Contact details for the centres are subject to change. Please visit our website www.citroen.europass.com where you will find information and maps for getting to the return points.
( If you return the vehicle early: the following conditions must be met for partial reimbursement for the unused days: 
• Return date at least 8 days before the end of the contract 
• For contracts of less than 30 days, no reimbursement is possible
• Regardless of the circumstances, 16% of the initial contract will be retained
( If you want to return the vehicle to a different location: 
You must call the Returns Service at least 4 working days before the end of your contract. Important: there will be an additional cost for changing delivery location outside of France. 
Returns Service : 00 33 1 53 04 34 81
Monday to Friday, 8:30–12:00 and 14:00–16:45
8. Third party and driver protection insurance
Your Citroën Euro Pass contract also provides you with third party and driver protection insurance up to the limits below.
Third party liability on and off the road, legal expenses and legal protection
· Third party liability for bodily injury: unlimited
· Third party liability for other damages: €100,000,000
· Legal defence: unlimited
· Legal assistance: €15,000
· Legal protection: €15,000
Driver protection: The Insurer will pay out for bodily injury of the authorised driver of the insured vehicle, regardless of whether the driver was at fault, up to the limits shown below. This compensation is made in the form of an advance for the share of responsibility that does not lie with the driver. Damages are calculated according to the rules of Common Law, subject to deduction of the beneficiary services paid by third parties and social organisations. Damages covered:
· Damages to the authorised driver in the event of injury
· Damages to the next of kin in the event of death of the authorised driver
Determination of damages covered:
· Medical, pharmaceutical, surgical, hospitalisation, prosthesis and rehabilitation costs.
· Physiological and financial damages: temporary incapacity to work, permanent incapacity
· Non-financial damages: psychological damage, suffering, aesthetic damage and loss of enjoyment
· Funeral expenses
All damages are guaranteed up to a limit of €450,000 per claim for 4-wheel vehicles. The main exclusions to the "driver protection" guarantee are the same as those given in point 5.
9. Complaints 
Please address any complaints to your local Citroën Euro Pass representative within 1 month of the vehicle return date. 
10. Buying your vehicle at the end of the TT contract
You have the option to buy your vehicle, either for yourself or for a member of your family, at preferential conditions.
For a personalised quotation, please contact our Buy-back Department:
Buy-back Department : 00 33 1 53 04 34 91
Monday to Friday, 8:30–12:00 and 14:00–16:45
Email: citroentt@citroen.com
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